
How to Request Exam Voucher Approval from the Global 
Partner Enablement Team:

•	 Log into the Partner Portal and go to the Program Dashboard. 

•	 Click on Request Exam Voucher. This will take you to the Exam Voucher dashboard. Click New Request. 
Fill in the Voucher Request Form and click to Submit. 

•	 Broadcom will provide a maximum of one Exam Voucher, per User, per Exam Title.

•	 After Submission, you will receive an email that will Approve, Reject or Request Additional Information. 

•	 If approved, you will receive an email from Right Audience, Broadcom’s Marketing Development Funds 
(MDF) and Broadcom Proven Professional Exam Voucher Management Agency, with your Voucher 
numbers and instructions on how to take the Exam. Please look for an email from Right Audience.

•	 We recommend that the recipient of the Exam Voucher take the exam within three months of receipt.

•	 Please allow 10 business days to process your Exam Voucher request.

Additional Notes:

•	 First time Exam Voucher Requesters: to access the Exam Voucher Form, you will need to log into with 
your Partner User credentials to trigger the activation of your account.

•	 Exam Voucher Recipients must have a CertMetrics Partner User account. This important one-time 
process will allow Broadcom to issue Partner certifications to the User, and the User will be able to 
download badges, review earned certifications and certification history.  To create your CertMetrics 
Partner User account:

•	 To create a Broadcom Partner User Account: log into the Partner Portal: Visit https://broadcom.com 

•	 Go to the URL: https://cp.certmetrics.com/vmware. (You will be automatically re-directed to: https://
access.broadcom.com/default/ui/v1/signin) and follow the steps.

•	 Activate your “Learning@Broadcom” Learning Management System account: Visit the Learning@
Broadcom Learning Management System and log in with your new Partner User credentials to 
activate your LMS account.

Details on Terms & Conditions can be found on overleaf.

•	

Fast Track Your Broadcom Certification Exams!
At Broadcom, we support our Partners’ development of their Broadcom product knowledge and 
skills. As a key member of our valued Pinnacle and Premier Partner ecosystem, we want to make 
it as easy as possible for you to earn your product certifications and demonstrate your proven 
expertise to your customers. To help you do this (subject to the terms below), we are offering to 
cover the cost of your exam with Vouchers so that you can fast track your Certification.

•	

•	
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Terms & Conditions

•	 Global Enablement Team Contacts for Exam Voucher Questions: Richard Carlson, Global Enablement 

Lead at Broadcom (richard.carlson@broadcom.com) and Stacey Brooks (stacey.brooks@broadcom.

com).

•	 Exam Vouchers are only for Broadcom MDF-eligible Pinnacle and Premier Partner Users.

•	 All Exam Voucher requests require the approval of the Global Enablement Team.

•	 Exam Vouchers are limited to a maximum of 5 to 20 open Vouchers per Partner depending on division, 

unless otherwise approved by the Global Enablement Team.

•	 Broadcom will provide a maximum of one Exam Voucher, per User, per Exam Title. However, this does 

not limit the Partner from requesting another Exam Voucher for the same User, but it must be a different 

Exam Title.

•	 Exam Vouchers are only redeemable for Broadcom’s available exams. An Exam Voucher can only be 

used one time for one available Exam Title.

•	 The Exam Voucher expiration date is exactly one year from the date of issuance. However, there is no 

reason that an Exam Voucher should expire, as it can be reassigned to another individual within the 

Partner Requester’s Company. If the Exam Voucher expires, Broadcom reserves the right to forfeit the 

Partner Requester or the Partner’s Exam Voucher privileges.

•	 A Partner’s ability to qualify for the Exam Voucher Incentive Program expires yearly on November 3. 

However, if requested, this incentive may be extended via budget approval; send requests to the Global 

Enablement Team.

•	 Exam Vouchers are not a legal tender and cannot be deposited into any bank account. Exam Vouchers 

are not refundable or exchangeable for cash. Any unused balance will be forfeited.

•	 A Partner must always be in compliance with the Broadcom Partner Advantage Program, its Partner 

Agreement and in good credit standing with Broadcom. Any Partner breach of the Partner Agreement, 

or placement of Partner under credit hold, shall entitle Broadcom to immediately suspend or exclude the 

Partner from this Incentive Program.

•	 Broadcom’s decisions regarding eligibility and participation in this Incentive Program shall be final, within 

Broadcom’s role and at their sole discretion. Broadcom reserves the right to exclude any participant 

whose conduct does not meet these Terms and Conditions or violates the spirit of the Voucher Program. 

Broadcom reserves the right at any time to change, withdraw or alter this Incentive or its benefits in any 

way.

Contact
For any queries or help beyond what is noted here, please contact Your Enablement Program Lead, 

Marketing Director, or the Partner Helpdesk at partner.helpdesk@broadcom.com
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