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Welcome to the
VMware Carbon Black User Exchange

Tap into the knowledge of thousands of security professionals around the globe

0 Just Published! Threat Report: ir in L Based Muiti-Cloud i | Download Now x

The VMware Carbon Black User Exchange has more than 30,000 security professionals

who share best practices and threat intelligence to improve their security posture and help combat threats.
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Latest Threats Follow Your Product Get Help
View the latest threat research, or share Pa ge Access self-service resources or contact

new discoveries with the community Find resources and join the latest our support tean|
discussions for your product

VMware Carbon Black Community AtO|E0f 248 |C}.

© VMware Carbon Black Community URL : https://community.carbonblack.com
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VMware Carbon Black User Exchange

Tap into the knowledge of thousands of security professionals around the globe
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The VMware Carbon Black User Exchange has more than 3,000 security professionals

who share best practices and threat intelligence to improve their security posture and help combat threats.
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Latest Threats Follow Your Product Get Help
View the latest threat research, or share Pa ge Access self-service resources or contact

new discoveries with the community Find resources and join the latest our support tea
discussions for your product

2LEZ YTl A=ITt [Sign in] HHES =L
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vmware' Carbon Black
VMware Carbon Black
User Exchange
Join our global community of security If you are having any issues logging in or resetting your
professionals to gain new knowledge and share password, please contact us at: CB-uex@vmware.com
threat intelligence.
Username
Get access to real-time threat research data to |
help you combat threats
Learn best practices to improve your security Password

posture
Share ideas and new discoveries with peers,

CISOs, and security analysts

Receive monthly community newsletter to stay [0 Keep me signed in

on top of the latest news
Forgot username or password?

Sign In

Employee Login

Register now!

If you haven't already registered, now is a good time to
do so. After you register, you can post to the community,
receive email notifications, and lots more. It's quick and
it's freel

Register Now

[Register Now] HHES MEHSIO] 2|7 I4S RIHSLIC
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Attention Dell Customers

If you purchased VMware Carbon Black Cloud
Endpoint through Dell and are looking to contact
Support, please see this document.

* First name

Seungmin

* Last name

Terms of Service
Woo

Carbon Black User Exchange Terms of Use (view our =

* Username @ Privacy Policy)

seungmin
The Carbon Black User Exchange (the "Exchange") is a

private community made available exclusively to our
customers, partners and specifically authorized third
parties, in order to share ideas about best practices

* Password

* | have read and accept the terms of service

.........

Time zone

* Email
GMT +09:00 Korea v

seungmin@etevers.com

* Re-type email

seungmin @etevers.com Reset
d2 71 Reglster HES S50 A Hd S &= Lot
* Username 2 Carbon black Community &< A4S 2|0|ghL|Ct
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Getting Started

Welcome to the ez
VMware Carbon Black Use [liiliillihge

View My Cases

Tap into the knowledge of thousands of security professionals around e globe

The VMware Carbon Black User Exchange has more than 30,000 security professionals

who share best practices and threat intelligence to improve their security posture and help combat threats

[Company Group] > [Company Group] H|‘+2Z 0| = &fL|Ct.
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Etevers (formerly Youngwoo Digital Co Ltd)

Carbon Black Community > Company Groups » Etevers (formerly Youngwoo Digital Co Ltd)

Etevers (formerly Youngwoo Digital Co Ltd)
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View Cases Create a Case .
-

Search in Groups...

Hello
O Comments

Submitted by fofwisdom 01-13-2021

world

2 Kudos

Check the status of VMware Carbon Black
Cloud Services prior to opening a case

Group Resources

How to Open a Support Case

How to Manage Group Members

How to Add Users te Your Group

Community Resources

Product Announcements

Knowledge Base

Documentation & Downloads

Members (5)
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TAE
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Etevers (formerly Youngwoo Digital Co Ltd)
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vmware’ Carbon Black Products v Threat Research Resources v Partnersv Support Company Group v + CREATE

Create

| CREATE A CASE OPEN A SUPPORT CASE I

Etevers (formerly You

$ DISCUSSION START A CONVERSATION OR ASK A QUESTION

IDEA CREATE AN IDEA FOR OTHERS TO SEE AND VOTE ON

é DOCUMENT COLLABORATE ON A DOCUMENT

% MESSAGE SEND A PRIVATE MESSAGE TO SPECIFIC PEOPLE

Carbon Black Community > Company Groups > Etevers (formerly Youngwoo Digital Co Ltd) > Case-Connector

Customers looking for Workspace ONE support should visit
WorkspaceONE Portal.

If you access your Carbon Black Cloud org via VMware Cloud Services portal, please enable Support access as described in Granting Access to
Support. Not doing so might significantly delay resolution of your case or prevent VMware Carbon Black Support from being able to provide the
assistance you request

Create a Case
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[CREATE] > [CREATE A CASE] 0j| =0l &&&L Ct.

Create a Case
Account Name

Eveters (Formerly known as Youngwoo Digital Co Ltd) v

Subject *

Type 10 load suggestions...

Description *

1. Partner Internal Case Number (If Applicable):
2. Customer company name:
3. Impacted Product:

4. For EDR/Hosted EDR/CB Response cases ONLY: =
Severity

-- SELECT -- v
Bundle @

Existing Carbon Black Customer v
Product -

-- SELECT -- v

Server Version

‘ — SEIECT — V‘

Endpoint Version

‘ — SELEGH V‘

Add Attachment
S Upload up to 25MB files. Valid file types are image files, video files, doc,
pdf, csv, msg, xlsx, txt, zZip.

If you need to attach a file larger than 25MB, you will have the opportunity to
upload it using CB Vault after you create your case.
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1. Partner Internal Case Number (If Applicable) :

2. Customer company name :

3. Impacted Product :

4. For EDR/Hosted EDR/CB Response cases ONLY :
a. On prem or Cloud :
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b. Instance alias :
5. For Carbon Black Cloud cases ONLY :
a. Production environment :
b. orgID :
c. Sensor Name/ID :
a 6. Server version :
7. Sensor version :
8. Number of sensors impacted :
9. OS of impacted endpoints :
10. Issue start time :
11. Issue description :
12. Are additional AV/Security Products installed : Yes/No
13. AV exclusion in place and verified to be correct : Yes/No
14. If AV exclusions have been verified are they the most current recommended exclusion :
15. Keywords searched on the User eXchange :
16. Troubleshooting steps done so far in Partner Support case :
17. Logs collected :
18. Log findings from Partner Support Review :

2040] ¢2&|H [Submit] HES S2/5t0] Case & Open gfLth
& = |.O | OH c
4+ 02 =5
0|~ s ZE 28t 21/0|0|2|/H|H2/2M 52| Tt HF A, 25MB 7t 'g= IHU2 CB Vault £ 0|8510] YREES AFLIC

| 0 =2 ntglo] 0| 25MB 0|52 2R : [Tt MEd] HE 22/5t0] PR E I Tt

vmware Carbon Black Products v Threat Research Resources v Partners v Support Company Group v + CREATE

Knowledge Base
Documentation & Downloads
Idea Central

Best Practices

CB Vault

Community Help
Voice of Customer

Malware Sample Uploads

Training & Certification
€) Just Published! Threat Report: Exposing Maiware in Linux-Based Mu . x
orums
Security Advisories

Carbon Black Community > Resources > CB Vault Eirits & Wabinais

-
User Exchange BAZERR 2
CB Vault .
Pre-Release & Research Programs
ANZ Resources & Discussions
Vault Upload
Search in Groups. Q
Name
CB Vault Instructions - PLEASE READ BEFO... Seungmin Woo
2 Comments Email
mai
Submitted by esullivan 12-04-2018 R
Please use the form in the right rail of the homepage to upload your file(s). Do seungmin@etevers.com

not create a post a...

Case Number *

0028

File#®

Ihe! e | S el ot

oo

[Resource] > [CB Vault] 0 & S2!5t0] 0| S5t0] offf FEE 7| gL Ct.

- Name:

- Email :

- Cast Number :
- File :
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